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 The Lowell Regional Transit Authority (LRTA) requests that the Middlesex 3 Coalition 

Pilot Shuttle Bus Service be modified. Specifically, the LRTA requests that service not begin until 

after 7:00 PM during the weekdays and after 6:00 PM on Saturdays. The reason for this request 

is that the LRTA already provides public transportation service to the Burlington Mall from its 

Kennedy Bus Center every hour until this time. The LRTA is the designated public transit 

provider for the Greater Lowell Area and does not want the Middlesex 3 Coalition/TMA service 

competing against the existing LRTA service.  

 The LRTA recognizes and appreciates the benefits of providing transportation for 

employees where none exists, yet requests this modification to the grant request so that both 

the LRTA and Middlesex 3 Shuttle Bus Service can be successful. 

 Thank you for your attention to this request. 

 

James H. Scanlan 
LRTA Administrator 
 
Cc:  LRTA Advisory Board 
 

 



 

 

 

 

 

 

 

 

December 14, 2018 

 

David Mohler, Chair 

Boston Regional Metropolitan Planning Organization 

State Transportation Building 

Ten Park Plaza, Suite 2150 

Boston, MA 02116 

 

Re: AIM comments in support of Middlesex 3 TMA Shuttle Service between Lowell and 

Burlington 

 

Dear Chair Mohler and Boston Region MPO members: 

 

Associated Industries of Massachusetts (AIM), on behalf of our statewide employer members, 

would like to express our support for language contained within Amendment One to the FFYs 

2019-2023 TIP relative to a second shift and weekend shuttle service between Lowell and 

Burlington. 

 

Our members have consistently named the shortage of qualified workers as the central impediment 

to the future of our economy. The worker shortage crosses almost every industry, from 

manufacturers in the Pioneer Valley to software companies in Boston’s Innovation District to 

research and engineering firms on the North Shore. While many factors contribute to these 

challenges, the high cost of living in Massachusetts and limited public transportation options are 

major concerns for employers and workers alike. 

 

AIM members from every part of the state have communicated to us the real effects of public 

programs like transportation on the decisions of workers. Increasingly, our members are concerned 

that potential employees cannot avail themselves of training and employment opportunities 

because of the inherent challenges of living and working in different neighborhoods or 

municipalities. 

 

Many times, these workers are making an economically rational choice. Massachusetts is an 

expensive place to live. In housing alone, we exceed the national average cost by 24%, according 

to the U.S. Bureau of Labor Statistics. It is not feasible – under our current housing structure – to 

commute to work on a daily basis without reasonable accessible to affordable forms of public 

transportation. In many cases, it is impossible because public transportation schedules do not 

conform to the needs of shift workers and businesses with extended hours.  

 

The business community recognizes these challenges and will commit their own resources to the 

project in addition to the seed funding proposed in Amendment One. We believe this is an 

opportunity for government and business to work together to connect workers and employers 

across the Commonwealth to facilitate stronger economic development.   
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The creation of a job and a person’s ability to do it weaves together every important aspect of 

social and economic stability – the desire for a better life, the ability to support a family, the 

confidence to start a business, and the need to support efficient government management of 

services like education, healthcare, childcare, and public safety. 

 

Our main goal as an employer-led organization is to develop the best system in the world for 

educating and training workers with the skills needed to help Massachusetts companies to succeed 

in a rapidly changing global environment. We cannot achieve these goals as a Commonwealth 

until Massachusetts is a reasonably affordable place to both live, work, and advance. We believe 

funding for initiatives like this will help us to overcome the obstacles that stand between us and 

that goal. 

Thank you for the opportunity to provide these comments.   

 

Sincerely, 

 
Katherine E. Holahan 

Vice-President, Government Affairs 

Associated Industries of Massachusetts 
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